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EVALUATIVE REPORT ON STUDENTS’ FEEDBACK 
FOR THE ACADEMIC YEAR 2014-2015
The IQAC, Chakdaha College took an initiative to collect students’ feedback in the academic year 2014-2015. The focus of the initiative was to record the students views on different aspects of college e.g. overall teaching- learning, campus amenities, infrastructure (academic and administrative) facilities etc. Keeping in view these different aspects a medium sized, closed ended, structured questionnaire was developed. There were 15 items on teaching-learning, campus amenities & infrastructure facilities and 5 items on teachers’ aptitude. Each item of the questionnaire was subject to 5 scales of opinion viz. A (excellent), B (good), C (fair), D (poor), E (very poor). The medium of the questionnaire was Bengali and English for easy comprehension and communication. No score was allotted for each response. Only students are requested to put A, B, C, D or E against each item freely as per their perception and honesty. The questionnaires were distributed among the Part-III students of Bengali, Sanskrit, English, History, Political Science, Commerce, Economic departments at the time of filling up of ‘forms’ to appear Part III Examination 2015. A large number of students caste their feedback separately through the structured questionnaires. After collection of filled questionnaires from the students, subject wise bunches were prepared and distributed among the respective faculty members of the concerned departments to prepare department wise evaluative report on students’ feedback. Compiling departmental reports, the overall evaluative report on students’ feedback is being prepared below:
Studying departmental reports it appears that the performance of Chakdaha College in respect of overall teaching-learning, campus amenities, infrastructure (academic and administrative) facilities is satisfactory. Very few students opined that there is some scope of improvement in the sphere of library, laboratory, extracurricular, canteen and recreational facilities. Regarding teachers’ aptitude/trait most of the students expressed their positive perception except some rare cases. It also observed that a portion of students casted their feedback without going through the matter seriously. Department wise summarised reports are being pasted below:
Bengali: Students’ feedback about the departmental teachers and the way of teaching, classroom atmosphere, teacher-student relationship is above all satisfactory though there is some scope of improvement in the sphere of teaching aids, smart classroom etc.
Sanskrit: Students’ feedback about the teaching-learning process of department is excellent. Communication skill is being developed among the students adequately. Teachers are punctual, well prepared and applying innovative methods of learning to enrich students’ knowledge. Teacher-student relationship is very good.
English: The students’ feed-back on teachers, overall teaching, campus amenities and infrastructure facilities yields a positive reflection.

History: About 46% of respondents are not well aware about their department. Cent percent of the students expressed their ‘excellent’ views on different criteria of ‘subjects of evaluation’. Whereas 80% of the students opted ‘excellent’ option regarding their teachers’ evaluation. Nearly 10% students expressed their doubts regarding their teachers’ use of innovative methods and accessibility in and outside the class.
Political Science: Students’ feedback regarding department, teachers and college is very good in all respect. Students get study materials from their teachers after completion of topic of discussion and they actively participate NSS & NCC programmes. They invite teachers in various social and family occasions. Students do share their personal problems with the teaches freely.

Commerce: Most of the students opined that the performance of the College in respect of overall teaching-learning, campus amenities, infrastructure (academic and administrative) facilities is ‘excellent’ or seldom ‘good’ except laboratory, canteen, extra-curricular activities and recreational facilities which desires some improvement. On teachers’ trait most of the students expressed their views that performance of all the teachers is ‘excellent’, though in very few cases they putted ‘good’ on the same. In the aspect of quality improvement of the college more or less all students expressed their views as ‘excellent’. It’s appeared that few students are irregular or not attended classes regularly and /or seriously.
Economics: The feedback of students in respect of teaching-learning, campus amenities, infrastructure (academic and administrative) facilities is satisfactory. Almost all the students have put ‘excellent’ in every sphere of evaluation about the teachers. They highlighted some drawbacks such as shortage of classes particularly in part-II and part-III, lack of full faculty members, library (particularly short book lending facility), canteen, communication facility etc.
On the basis of students’ feedback it can be concluded that the overall performance of the college is satisfactory though there is some scope of improvement in the sphere of few specific cases.
